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DEVELOPMENT OF PIAWAI BRUNEI DARUSSALAM

The Piawai Brunei Darussalam has been endorsed by the National Standards Council and are subject
to periodical review according to the current needs of the local industries and to keep abreast of progress
in the industries concerned. Suggestion of amendments will be recorded and in due course brought to
the notice of the committees concerned.

Any changes made hereafter are documented through the issue of either amendments or revisions.

This PBD ISO/IEC 17029:2019 was published in 2023 as a direct adoption, with no modification from
ISO/IEC 17029:2019.

Attention is drawn to the fact that this Piawai Brunei Darussalam does not confer any immunity from
legal obligations in any contract for compliance to the Standard.
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NATIONAL FORWARD

The National Standards Council formed in 2009, acts as the body responsible for strengthening and
monitoring standards and conformance in Brunei Darussalam. Its members encompass multiple
agencies across the government, industry, academia and consumer interests and are envisaged to
provide policy direction that will firm up national initiatives to create and stimulate sustainable
economic growth. In this endeavor, factors such as the creation and promotion of awareness on
consumer safety and interests will also from part of the main scope for the council.

The work of the council is facilitated by the National Standards Centre (NSC), under the Minisiry of
Finance and Economy. With the main role of strengthening the capacity and sustainability of the
national standards infrastructure, the centre has been instructed to act as the body that provides a
platform to complement the formation of the Council.

On matters pertaining to the development of national standards i.e. Piawai Brunei Darussalam (PBD),
the management of activities are monitored through the formation of National Standards Committees.
Clustered based on the scope of its industry, the work of developing PBD stands guided by international
practice with the involvement of multiple agencies across the government, industry and public as a
whole.

Further information on Piawai Brunei Darussalam, Please Contact:

National Standards Centre

Ministry of Finance and Economy

B19, Simpang 32-15, Flat Anggerek Desa, BB3713
Negara Brunei Darussalam

Office No: +673233964

Email: standarddevelopment@mofe.gov.bn
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Foreword

ISO (the International Organization for Standardization) and IEC (the International Electrotechnical
Commission) form the specialized system for worldwide standardization. National bodies thatare
members of ISO or IEC participate in the development of International Standards through technical
committees established by the respective organization to deal with particular fields of technical activity.
ISO and IEC technical committees collaborate in fields of mutual interest. Other international
organizations, governmental and non-governmental, in liaison with ISO and IEC, also take part in the
work.

The procedures used to develop this document and those intended for its further maintenance are
described in the ISO/IEC Directives, Part 1. In particular, the different approval criteria needed for the
different types of document should be noted. This document was drafted in accordance with the editorial
rules of the ISO/IEC Directives, Part 2 {seewww.iso.org/directives).

Attention is drawn to the possibility that some of the elements of this document may be the subject of
patent rights. ISO and IEC shall not be held responsible for identifying any or all such patent rights.
Details of any patent rights identified during the development of the document will be in the Introduction
and/or on the IS0 list of patent declarations received (see www.isg.org/patents) or the IEC list of patent

declarations received (seehttp://patents.iec.ch).

Any trade name used in this document is information given for the convenience of users and does not
constitute an endorsement.

For an explanation of the voluntary nature of standards, the meaning of [SO specific terms and expressions
related to conformity assessment, as well as information about ISQ's adherence to the World Trade

Organization (WTO) principles in the Technical Barriers to Trade (TBT) see www.iso.org/
iso/foreword.html.

This document was prepared by the ISO Committee on Conformity Assessment (CASCO).

Any feedback or questions on this document should be directed to the user’s national standards body. A
complete listing of these bodies can be found at www.iso,org/members.html.

© ISO/IEC 2019 - Allrights reserved v
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Introduction

Validation and verification as conformity assessment are understood to be a confirmation of reliability of
information declared in claims. Other terms in use for the object of assessment by validation and

noe uoge

verification are “statement”, “declaration”, “assertion”, “prediction” or“report”.

Both activities are distinguished according to the timeline of the assessed claim. Validation is applied to
claims regarding an intended future use or projected outcome (confirmation of plausibility), while
verification is applied to claims regarding events that have already occurred or results that have already
been obtained (confirmation oftruthfulness).

Since the requirements in this document are generic in nature, a programme for the particular
validation/verification needs to be operated. Such a programme further specifies definitions, principles,
rules, processes and requirements for validation/verification process steps, as well as for the competence
of validators/verifiers for a specific sector. Programmes can be legal frameworks, international, regional
or national standards, global initiatives, sector applications as well as individual agreements with clients
of the validation/verification body.

Assurance is provided by validation/verification and gives confidence to stakeholders and parties
interested in the claim. The programme can define levels of assurance, e.g. a reasonable or limited level of
assurance.

According to ISO/IEC 17000, the functional approach to the demonstration that specified requirements
are fulfilled describes conformity assessment as a series of the three functions:

— selection;
— determination;
— review and attestation.

The relationship between the generic terms and concepts defined by ISO/IEC 17000 and the terms and
concepts defined by this document is given in Table B.1.

According to this functional approach, validation and verification as conformity assessment include a
decision on the confirmation of the claim. The decision as to whether (or not) the claim conforms with the
initially specified requirements is then issued by the validation/verification body as the validation/
verification statement. The specified requirements can be general or detailed, e.g. the claim being free
from material misstatements. The applicable programme can define additional steps within the
validation/verification process.

When determining whether the claim by a client can be confirmed, validation/verification bodies need to
gather information and develop a complete understanding regarding fulfilment of the specified
requirements. This can include an appropriate evaluation of data and plans, reviewing documentation,
performing alternative calculations, visiting sites or interviewing people.

The requirements specified by this document are common to both activities, validation as well as
verification. Wherever a requirement applies only to one activity it is identified.

Validation/verification bodies can be internal bodies of the organization that provides the claim (first
party), bodies that have a user interest in the claim (second party) or bodies that are independent of the
person or organization that provides the claim and have no user interests in that claim {third party).

By defining validation/verification as confirmation, these activities are differentiated from other
conformity assessment tools as neither resulting in a characterization (testing) nor providing examination
. (inspection) or an attestation of conformity for a defined period (certification). However,
validation/verification is intended to match applications of the conformity assessment system.justas
test reports from a laboratory can be included for inspection purposes, or auditing the producer’s
management system can be used as an input for product certification, validation/verification statements
can be used as an input for another conformity assessment activity. Likewise, results of

vi © ISO/IEC 2019 - All rights reserved
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other conformity assessment activities can be used as an input when performing validation/verification
activities.

Statements of conformity themselves, issued as a result of another conformity assessment activity, are
not considered to be objects of validation/verification according to this document. This includes, for
example, a supplier’s declaration of conformity regarding product specifications according to ISO/IEC
17050, certificates according to ISO/IEC 17021-1 or design examination and verification in the context of
inspection according to ISO/IEC17020.

Furthermore, this document does not apply to situations where validation/verification activities are
undertaken as steps within the process of testing (ISO/IEC 17025, ISO 15189), inspection (ISO/IEC
17020) or certification (ISO/IEC 17021-1, ISO/IEC 17065) and where specific requirements need to be
applied for structuring and performing these processes. Examples are method validation as a step of a
testing performed in accordance with 1ISO/IEC 17025 and design validation/verification in the context of
implementing a management system according to 1SO9001.

Current examples for validation/verification as conformity assessment activities include claims related
to greenhouse gas emissions (e.g. according to ISO 14064-3), environmental labelling, product
declarations and footprints (e.g. according to [SO 14020 and 1SO 14040, such as the environmental
product declaration), sustainability or environmental reporting (e.g. according to 1SO 14016). Potential
new applications can include claims relating to construction technology, energy management, financial
management, industrial automation systems, software and systems engineering, artificial intelligence,
information technology, healthcare products and medical devices, machine safety, safety and design
engineering, and social responsibility. However, in sector applications where validation/verification are
not performed as conformity assessment activities as defined by this document, these activities are not
within the scope of this document.

in this document, the following verbal forms are used:

— “shall” indicates a requirement;

— “should” indicates arecommendation;

— “may” indicates a permission;

— “can” indicates a possibility or acapability.

Further details can be found in the 1SO/IEC Directives, Part 2.

For the purposes of research, users are encouraged to share their views on this document and their
priorities for changes to future editions. Click on the link below to take part in the online survey:

https://fr.surveymonkey.com/r/NG3LYKD

® ISO/IEC 2019 - All rights reserved vii
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Conformity assessment — General principles and
requirements for validation and verification bodies

1 Scope

This document contains general principles and requirements for the competence, consistent operation
and impartiality of bodies performing validation/verification as conformity assessment activities.

Bodies operating according to this document can provide validation/verification as a first-party, second-
party or third-party activity. Bodies can be validation bodies only, verification bodies only, or provide both
activities.

This document is applicable to validation/verification bodies in any sector, providing confirmation that
claims are either plausible with regards to the intended future use (validation) or truthfully stated
(verification). However, results of other conformity assessment activities (e.g. testing, inspection and
certification) are not considered to be subject to validation/verification according to this document.
Neither are situations where validation/verification activities are performed as steps within another
conformity assessment process.

This document is applicable to any sector, in conjunction with sector specific programmes that contain
requirements for validation/verification processes and procedures.

This document can be used as a basis for accreditation by accreditation bodies, peer assessment within
peer assessment groups, or other forms of recognition of validation/verification bodies by international
or regional organizations, governments, regulatory authorities, programme owners, industry bodies,
companies, clients or consumers., '

NOTE This document contains generic requirements and is neutral with regard to the validation/verification
programme in operation. Requirements of the applicable programmes are additional to the requirements of this
document,

2 Normative references

The following documents are referred to in the text in such a way that some or all of their content
constitutes requirements of this document. For dated references, only the edition cited applies. For
undated references, the latest edition of the referenced document (including any amendments) applies.

ISO/IEC 17000, Conformity assessment — Vocabulary and general principles

3 Terms and definitions

For the purposes of this document, the terms and definitions given in ISO/IEC 17000 and the following
apply.

I50 and IEC maintain terminological databases for use in standardization at the following addresses:

— ISO Online browsing platform: available athttps://www.iso.org/obp

— 1EC Electropedia: available at http://www.electropedia.org/

34
claim
information declared by the client {3,13)

Note 1 to entry: The claim is the object of conformity assessment by validation (3.2)/verification (3.3).
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