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DEVELOPMENT OF PIAWAI BRUNEI DARUSSALAM

The Piawai Brunei Darussalam has been endorsed by the National Standards Council and are subject !
to periodical review according to the current needs of the local industries and to keep abreast of '
progress in the industries concerned. Suggestion of amendments will be recorded and in due course

brought to the notice of the committees concerned.

Any changes made hereafter are documented through the issue of either amendments or revisions.

This PBD ISO/IEC 17011:2017 was published in 2
023 as a direct adoption, with no modification from ISO/IEC 17011:2017.

Attention is drawn to the fact that this Piawai Brunei Darussalam does not confer any immunity from
legal obligations in any contract for compliance to the Standard.

Amendments issued since publication ) )
_Amd No . Date of issue Text affected

_— - - 1




NATIONAL FORWARD

The National Standards Council formed in 2009, acts as the body responsible for strengthening and
monitoring standards and conformance in Brunei Darussalam. Its members encompass multiple
agencies across the government, industry, academia and consumer interests and are envisaged to
provide policy direction that will firm up national initiatives to create and stimulate sustainable
economic growth. In this endeavor, factors such as the creation and promotion of awareness on
consumer safety and interests will also from part of the main scope for the council.

The work of the council is facilitated by the National Standards Centre (NSC), under the Ministry of
Finance and Economy. With the main role of strengthening the capacity and sustainability of the
national standards infrastructure, the cenire has been instructed to act as the body that provides a
platform to complement the formation of the Council.

On matters pertaining to the development of national standards i.e. Piawai Brunei Darussalam (PBD),
the management of activities are monitored through the formation of National Standards Committees.
Clustered based on the scope of its industry, the work of developing PBD stands guided by international
practice with the involvement of multiple agencies across the government, industry and public as a
whole.

Further injormation on Piawai Brunei Darussalam, Please Contact:

Neaitgnzl Stzadard Cenire

Afinisiry of Finance and Economy

B19, Stmpeng 32-15, Flat Anggerek Desa, BB3713
Negzma Brumei Darussalam

OFfe= No: 5673233964

E=="l- st=ndarddevelopment@mofe.cov.bn
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Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards bodies
(ISO member bodies). The work of preparing International Standards is normally carried out through ISO
technical committees. Each member body interested in a subject for which a technical committee has
been established has the right to be represented on that committee. International organizations,
governmental and non-governmental, in liaison with IS0, also take part in the work. ISO collaborates closely
with the International Electrotechnical Commission (IEC) on all matters of electrotechnical
standardization.

The procedures used to develop this document and those intended for its further maintenance are
described in the ISO/IEC Directives, Part 1. In particular the different approval criteria needed for the
different types of ISO documents should be noted. This document was drafted in accordance with the
editorial rules of the ISO/IEC Directives, Part 2 (see www.iso.org/directives).

Attention is drawn to the possibility that some of the elements of this document may be the subject of
patent rights. ISO shall not be held responsible for identifying any or all such patent rights. Details of any patent
rights identified during the development of the document will be in the Introduction and/or on the
ISO list of patent declarations received (see www.iso.org/patents).

Any trade name used in this document is information given for the convenience of users and does not constitute
an endorsement.

For an explanation on the voluntary nature of standards, the meaning of ISO specific terms and
expressions related to conformity assessment, as well as information about ISQ's adherence to the World Trade
Organization (WTO) principles in the Technical Barriers to Trade (TBT) see the following URL:
www.iso.org/iso/foreword.html.

This document was prepared by the ISO Committee on Conformity Assessment (CASCO) and circulated for
voting to the national bodies of both ISO and IEC, and was approved by both organizations.

This second edition cancels and replaces the first edition (ISO/IEC 17011:2004), which has been technically
revised.

The main changes compared to the previous edition are as follows:

— alignment with the CASCO common structure for standards and incorporation of CASCO common
elementsin clauses on impartiality, confidentiality, complaints and appeal and management system;

— recognition of proficiency testing as an accreditationactivity;

— additionof new definitions for “accreditation scheme” (see 3.8), “flexible scope of accreditation” (see
3.71, “remote assessment” (see 3.26) and “assessment programme” (see 3.27);

— introduction of the concept ofrisk;

— Ineorporationof competence criteria in the document, including an informative annex on knowledge
and skills.

iv © 150/1EC 2017 - All rights reserved
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Introduction

This document specifies the requirements for accreditation bodies accrediting conformity assessment
bodies. In the context of this document, activities covered by accreditation include but are not limited to
testing, calibration, inspection, certification of management systems, persons, products, processes and
services, provision of proficiency testing, production of reference materials, validation and verification.

It is important for interested parties to know that conformity assessment bodies are competent to
perform their tasks. For that reason, there is an increasing demand for impartial attestation of their
competence. Such attestation is done by accreditation bodies that are impartial and independent in
relation to the conformity assessment bodies and the conformity assessment bodies' clients.
Accreditation bodies normally operate in a non-profit distributing manner and conduct regular
assessments of conformity assessment bodies to ensure that conformity assessment bodies conform to
relevant international standards and other normative documents.

A system to accredit conformity assessment bodies is intended to provide for a consistent application of
conformity assessment to international consensus based standards and conformity assessment schemes,
in order to benefit public health, safety, environment and welfare and supportregulators and end users.
It can facilitate national and cross-border trade, as pursued by trade authorities and organizations.

This document can be used to support peer evaluation mechanisms which have been created at regional
and international levels and through which confidence is provided that accreditation bodies are
operating in accordance with this document.

In this document, the following verbal forms are used:

— “shall” indicates arequirement;

— “should” indicates arecommendation;

— “may” indicates a permission;

— ‘“can” indicates a possibility or a capability.

Further details can be found in the ISO/IEC Directives, Part 2.

For the purposes of research, users are encouraged to share their views on this document and their
priorities for changes to future editions. Click on the link below to take part in the online survey:

17011 ed? usersurvey

@© ISO/IEC 2017 - Allrights reserved v
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Conformity assessment — Requirements for accreditation
bodies accrediting conformity assessment bodies

1 Scope

This document specifies requirements for the competence, consistent operation and impartiality of
accreditation bodies assessing and accrediting conformity assessment bodies.

NOTE In the context of this document, activities covered by accreditation include, but are not limited to, testing,
calibration, inspection, certification of management systems, persons, products, processes and services, provision
of proficiency testing, production of reference materials, validation and verification,

2 Normativereferences

The following documents are referred to in the text in such a way that some or all of their content
constitutes requirements of this document. For dated references, only the edition cited applies. For
undated references, the latest edition of the referenced document (including any amendments) applies.

ISO/IEC 17000, Conformity assessment — Vocabulary and general principles

3 Terms and definitions

For the purposes of this document, the terms and definitions given in ISO/IEC 17000 and the following
apply.
150 and IEC maintain terminological databases for use in standardization at the following addresses:

— ISO Online browsing platform: available athttps://www.iso.org/cbp

— IEC Electropedia: available at http://www.electropedia.org/

3.1
accreditation

third-party attestation related to a conformity assessment body (3.4) conveying formal demonstration of
its competence to carry out specific conformity assessment tasks

[SOURCE: ISO/IEC 17000:2004, 5.6]

3.2
accreditation body
authoritative body that performs accreditation (3.1)

Note 1 to entry: The authority of an accreditation body is generally derived from government.

[SOURCE: ISO/IEC 17000:2004, 2.6]

3.3

accreditation body logo

logo used by an accreditation body (3.2) to identify itself
3.4

conformity assessment body
body that performs conformity assessment activities and that can be the object of accreditation (3.1)

Note 1 to entry: Whenever the term “conformity assessment body” is used in the text, it applies to both the applicant
and accredited conformity assessment bodies, unless otherwise specified.

© IS0/IEC 2017 - All rights reserved 1



