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User Guide for Bill Payment using BIBD Mobile Apps 
 

STEP 1 

 

 

 Open BIBD Mobile Apps 
 

 Enter User ID and Internet PIN 

 Click ‘Login’ 
 
Note:  

 Please ensure you have a registered BIBD account.  

 You may contact BIBD for further information regarding 
account registration. 

STEP 2 

 

 

 Enter Password 

 Click ‘Login’ 
 
 

 

STEP 3 

 

 

 This screen will appear upon successful login 

 Click ‘Payment Services / Donations’ button  

 

Welcome, AHMAD BIN ALI. 
Your last login was on 20/03/2020 8:05am 
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STEP 4 

 

 

 Click ‘Pay Bill / Make Donation’ button  
 

 

STEP 5 

 

 

 Select ‘All Payees’ 

 Scroll to select ‘JABATAN KEMAJUAN PERUMAHAN’ 

STEP 6 

 
 

 

 Below shows the sample invoice sent to house owner 
via SMS or email: 

  
  

 Enter the following information: 
Bill/Reference No. 1:  Invoice Reference Number (removing dashes) 
Bill/Reference No. 2: Haji Ali Bin Haji Ahmad [Name of house owner] 
Bill/Reference No. 3: 01055567 (IC of house owner] 

 Click ‘Next’ button 

 

ABCDE1234FGHJ5678 

Haji Ali Bin Haji Ahmad 

01055567 
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STEP 7 

 

 

 Below shows the sample invoice sent to house owner 
via SMS or email: 

  
 

 Enter Invoice Amount 

 Click ‘Confirm’ button 
 

STEP 8 

 

 

 Ensure payment information entered is accurate 

 Click ‘Confirm’ button 
 
 

 

STEP 9 

 

 

 Receipt will appear once payment is successful 

 Please keep a copy for reference 
 
Note: Billing account in OCBS will be updated with this 
payment information.    

 
 

ABCDE1234FGHJ5
678 

180.00 

ABCDE1234FGHJ5678 

BND180.00 

ABCDE1234FGHJ5678 

BND180.00 
 
BND180.00 


