User Guide for Bill Payment using BAIDURI Mobile Apps

= e Open BAIDURI Mobile Apps
Q@d'g'tal e Enter mPIN
Hi, Ali Ahmad
Note:
e Please ensure you have a registered BAIDURI account.
STEP 1 e You may contact BAIDURI for further information regarding
account registration.
SUIDE AND HOLD TO PEEX BALANCE
BAIDURI BANK &8
e Upon successful login, navigate to Bill Payments
e Click ‘Pay Bill’
Accounts
Fund Transfer s
Bt ries
Bill Payments 2
Pay Bill E
STEP 2 Multiple Bill Payments ® cash can
Manage Billers J
Favourite Payments
Manage Future Payments
Payment Sniapshot
Top Up
Lifestyle Offers
Service Requests
e This screen will appear
e Click ‘Adhoc + button
t L schoc
STEP 3
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Payment Details o 0

SAVINGS ACCOUNT
00-00-001-123456

Government

Choose Account to pay from
Under Billing Category, select ‘Government’

v
STEP 4 v
NEXT
PamentDetais 00 Under Billing Organization, select ‘Housing Development
B o0o0n1zatss ‘ Department’
Gover‘nmént —
STE P 5 Housing Development Department v
NEXT
Pament Detis o0 Below shows the sample invoice sent to house owner via
SMS or email:
Government %
Housing Development Department hd
E ABCDE1234FGHI5678 .
.‘..1.80'00.................-': 'I'“1“+I'I'I'ITI'I'I'I'I'I'I'I'I“DI
STE P 6 Haji Ali Bin Haji Ahmad 01055567 P v

() PayLater

Bill Payment

®) PayNow

Enter the following information:

Billing Account Number: Invoice Reference Number (removing dashes)
Amount: Invoice Amount

Payment Description: Name and IC of house owner

Select ‘Pay Now’
Click ‘Next’ button
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L Bill Payment

Confimaton 00606 e Ensure payment information entered is accurate
B e C(Click ‘Confirm’ button
00-00-001-123456
Government
Housin‘g Development Department
STEP 7 ABCISE124.3.‘4FGHJSG78
:3$18‘0.00
Haji Ali l‘3in Haji Ahmad 01055567
e Receipt will appear once payment is successful
@ e Please keep a copy for reference
SUCCE'SS . . . . . .
Note: Billing account in OCBS will be updated with this
L payment information.
BP116578
STEP 8

30-03-2020 10:45AM
00-00-001-123456
Government

Housing Development Department
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