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Note: The whole MAP process is intended to be resolved maximum within 24 months. 

MAP case closed 

MAP case start 

      optional 

Before issuing rejection letter, 

MOFE will notify and ask CA of 

treaty partner of their view on 

the case; 

i) If both agree, MOFE will 

send rejection letter. 

ii) If CA’s view differ, MOFE 

will revisit the evaluation 

and initiate bilateral 

consultation with CA. • Evaluation done within 1 month.  
• Any additional information/ document 

to be submitted by taxpayer within 2 
months. 

• Application will be reviewed after 
receiving the complete application.  
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(within 1 month) 


